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[bookmark: _Toc243311021]List of abbreviations
	AG
	Commissioning party (GIZ)

	AN
	Contractor

	AV
	Audio-visual

	AVB
	General Terms and Conditions of Contract for supplying services and work

	CPD4E
	Career Path Development for Employment

	DHET
	Department of Higher Education and Training

	FK
	Expert

	FKT
	Expert days

	KZFK
	Short-term expert

	MERL
	Monitoring, Evaluation, Research and Learning

	NSDP
	National Skills Development Plan 2030

	POPIA
	Protection of Personal Information Act, 2013

	PSET
	Post-School Education and Training

	PYEI
	Presidential Youth Employment Intervention

	ToRs
	Terms of reference


[bookmark: _Toc243311022] Context
The project “Career Path Development for Employment” (CPD4E) is a German Technical Cooperation project implemented by the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH on behalf of the German Federal Ministry for Economic Cooperation and Development (BMZ) and the Swiss State Secretariat for Economic Affairs (SECO). The project is implemented in partnership with the Department of Higher Education and Training (DHET) in South Africa and other relevant stakeholders. CPD4E aims to improve the employment prospects of young people in South Africa in low-carbon-footprint economic sectors to support a Just Transition by applying an integrated approach to employment promotion.
A central pillar of this approach is strengthening the framework conditions in the labour market through innovation and learning – including the deliberate capture and dissemination of lessons from the programmes and reforms the project supports. This assignment falls under that pillar. It responds to the learning agenda of the Presidential Youth Employment Intervention (PYEI) and, specifically, to the need to convene the actors of the youth employment ecosystem to share evidence, exchange practical implementation lessons and strengthen alignment across programmes.
South Africa continues to experience an unemployment crisis and has not achieved the economic growth required to create sufficient jobs over a number of years. Youth in particular struggle to enter the labour market: youth unemployment stood at approximately 44% for those aged 15 to 34, and 57% for the 15 to 24 cohort, in late 2025. Responding to a challenge of this scale requires coordinated action across government, the private sector, funders and implementing partners – and deliberate mechanisms through which these actors can learn from one another and from the evidence of what works.
The Presidential Youth Employment Intervention (PYEI) is South Africa’s national response to the youth unemployment crisis, coordinated from The Presidency. It brings together government departments, public entities, the private sector and civil-society partners around a common agenda: opening pathways into the labour market for young people through demand-led skilling, work experience, employability support and innovative financing mechanisms such as outcomes-based funding. Across its workstreams, the PYEI generates a substantial and growing body of evidence and implementation experience.
Learning generated within individual programmes, however, does not automatically travel across the ecosystem. Insights remain siloed within institutions, and opportunities to align design choices, avoid repeated mistakes and scale what works are missed. Structured learning events – which convene policymakers, funders, implementing partners and practitioners around evidence and practical experience – are among the most effective mechanisms for closing this gap. Delivering such events to a professional standard, however, requires dedicated event management capacity that the PYEI and GIZ teams cannot efficiently provide in-house alongside their core responsibilities.
The PYEI and GIZ therefore intend to host two flagship learning events in the first half of 2027. To ensure that these events are planned and executed professionally and cost-effectively, a specialist event management service provider is required.
[bookmark: _Toc243311023] Project approach
Within this context, GIZ seeks to appoint a service provider to plan, organise and manage two full-day learning events for the PYEI, each for approximately 50 to 80 participants, to be held in Gauteng in the first half of 2027. The core purpose of the assignment is to deliver the full event management function – venue sourcing and contracting, catering, audio-visual and technical production, registration and delegate management, event materials, and on-the-day coordination – so that the PYEI and GIZ teams can focus on the substance of the events.
The assignment is delivery-focused: the thematic content, agenda, speakers and facilitation of the events will be owned and provided by the PYEI and GIZ. The specific themes, dates and delegate profiles of the two events will be confirmed with the contractor during the inception phase. The contractor is responsible for translating the agreed event concepts into professionally executed events, on time and within budget.
The assignment is structured as a single, integrated work package delivered by one team comprising a team leader and a pool of short-term experts.
[bookmark: _Toc243311024]Tasks to be performed by the contractor
The contractor is responsible for the end-to-end event management of two learning events for the PYEI, in line with the event concepts agreed with GIZ and the PYEI. The specific tasks are set out below. Detailed event specifications – including themes, dates, delegate lists and the programme – will be confirmed with the contractor during the inception phase (see Chapter 2.4 for indicative specifications).
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For each of the two events, the contractor shall:
· Source, evaluate and propose at least three suitable venue options in Gauteng for approximately 50 to 80 participants, and contract and manage the selected venue, including plenary and breakaway rooms, accessibility requirements, security and parking.
· Arrange full-day catering (arrival refreshments, mid-morning and afternoon tea/coffee, and lunch), accommodating all dietary requirements (including halaal, kosher, vegetarian and allergen-specific needs).
· Provide and operate all audio-visual (AV) and technical requirements, including sound, projection and screens, microphones, staging, photography and/or recording of proceedings where required, and reliable connectivity for presenters and any hybrid or virtual participation.
· Manage invitations, RSVPs and delegate registration, including maintaining an accurate delegate database, issuing joining instructions, and managing on-site registration and attendance registers on the day.
· Produce and supply event materials and branding in line with PYEI and GIZ brand guidelines, including signage, banners, name tags, printed programmes and delegate packs (content to be provided by the PYEI/GIZ team).
· Coordinate logistical support for specified speakers and delegates where required [TBC], such as local transfers, and manage all supplier relationships (venue, caterers, AV, printing) end to end, including procurement of competitive quotations for major cost items.
· Prepare and manage a detailed run-of-show and logistics plan for each event, agreed with the PYEI/GIZ team in advance, and conduct at least one pre-event walkthrough with the venue.
· Provide sufficient trained event staff for on-the-day coordination, including floor management, session-room support, timekeeping support to facilitators, and management of the registration desk.
· Identify and manage event-related risks, including contingency plans for power interruptions and backup, connectivity failure, and last-minute changes in delegate numbers or the programme.
· Manage the event budget transparently against agreed cost parameters, and maintain complete records of expenditure for reconciliation.
· Compile a close-out report for each event, including final attendance, a logistics debrief, supplier performance, financial reconciliation and recommendations for future events.
[bookmark: _Toc243311026]Guiding principles
· Cost-effectiveness and value for money: all procurement of venues, catering and services shall be based on competitive quotations and transparent cost management, with event budgets agreed as maximum amounts.
· Professionalism and delegate experience: the events must run seamlessly for delegates and reflect the standards of The Presidency, the PYEI and GIZ.
· Flexibility and responsiveness: event specifications may evolve as themes, dates and delegate lists are confirmed; the contractor must accommodate reasonable changes without compromising delivery.
· Inclusivity and accessibility: venues, catering and materials must accommodate delegates with disabilities, dietary requirements and other access needs.
· Environmental responsibility: preference should be given to sustainable options that minimise waste and single-use materials.
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The following deliverables are expected from the contractor. All written deliverables shall be submitted in Microsoft Word and/or the agreed format, and shall meet the acceptance criteria set out in the milestone schedule (Chapter 3).
· Inception Report: setting out the event management approach, the project plan and timeline for both events, the proposed staffing and communication protocol, a budget framework with indicative cost parameters per event, and a risk and contingency plan. The Inception Report should be a maximum of 15 pages (excluding annexes).
· Venue options report (per event): presenting at least three costed venue options against agreed criteria, with a recommendation.
· Event management plan (per event): including the run-of-show, logistics and staffing plans, the registration and delegate management plan, and the supplier and procurement schedule.
· Two learning events delivered: each a full-day event for approximately 50 to 80 participants in Gauteng, executed in line with the agreed event management plan.
· Delegate documentation (per event): final delegate lists, attendance registers and records of joining instructions issued.
· Close-out report (per event): including a logistics debrief, final attendance, supplier performance, financial reconciliation against the agreed budget, and recommendations. Maximum 10 pages (excluding annexes).
· Final assignment report: consolidating both events, the overall financial reconciliation, and lessons and recommendations for future PYEI learning events. Maximum 15 pages (excluding annexes).
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The following indicative specifications apply to the two events. They will be confirmed and detailed with the contractor during the inception phase:
· Number of events: two stand-alone learning events.
· Format: full-day events (approximately 08:00–16:30), each comprising plenary sessions and parallel breakaway sessions.
· Participants: approximately 50 to 80 delegates per event, drawn from government, public entities, funders, the private sector, implementing partners and civil society.
· Location: Gauteng (Johannesburg or Pretoria); specific venues to be proposed by the contractor.
· Timing: both events to take place in the first half of 2027; indicative dates to be confirmed at inception [TBC].
· Themes and content: to be confirmed by the PYEI/GIZ team at inception; content development and facilitation are not part of this assignment.
· Hybrid participation: provision for limited virtual participation or streaming may be required [TBC].
The contractor is encouraged to propose additional services or arrangements that may enhance the quality and cost-effectiveness of the events.
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The definitive term and service delivery period are set out in the contract award notification. The contract period is anticipated to be 20 weeks, covering the preparation, delivery and close-out of both events until 31 May 2027. 
The milestones set out in the table below are to be achieved during the contract term. Deadlines are expressed as weeks from the start of the contract and will be confirmed in the contract award notification.
	Milestones / partial works
	Deadline
	Criteria for acceptance

	Inception Report
	3 weeks after start of contract
	Report presented in specified format addressing agreed areas

	Venue options report – Event 1
	3 weeks after start of contract- to be included in Inception report
	At least three costed venue options presented against agreed criteria

	Event management plan – Event 1
	4 weeks before Event 1
	Plan presented in specified format and agreed with the PYEI/GIZ team

	Event 1 delivered
	30 March 2027
	Event executed in line with the agreed event management plan

	Close-out report – Event 1
	15 April 2027
	Report presented in specified format with full financial reconciliation

	Venue options report – Event 2
	3 weeks after start of contract (to be included in inception report)
	At least three costed venue options presented against agreed criteria

	Event management plan – Event 2
	15 April 2027
	Plan presented in specified format and agreed with the PYEI/GIZ team

	Event 2 delivered
	15 May 2027
	Event executed in line with the agreed event management plan

	Close-out report – Event 2
	25 May 2027
	Report presented in specified format with full financial reconciliation

	Final assignment report
	28 May 2027
	Report presented in specified format addressing agreed areas
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In the tender, the tenderer is required to show how the objectives defined in Chapter 2 (Tasks to be performed by the contractor) are to be achieved, if applicable under consideration of further method-related requirements (technical-methodological concept). In addition, the tenderer must describe the project management system for service provision. The numbers in parentheses correspond to the lines of the technical assessment grid.
[bookmark: _Toc243311031]4.1  Technical-methodological concept
Strategy (1.1): The tenderer is required to consider the tasks to be performed with reference to the objectives of the services put out to tender (see Chapter 1, Context) (1.1.1). Following this, the tenderer presents and justifies the explicit strategy with which it intends to provide the services for which it is responsible (see Chapter 2, Tasks to be performed by the contractor) (1.1.2).
The tenderer is required to present the actors relevant for the services for which it is responsible and describe the cooperation (1.2) with them, including the PYEI and GIZ teams, venues and suppliers, speakers and delegates.
The tenderer is required to describe the key processes for the services for which it is responsible and create an operational plan or schedule (1.4.1) that describes how the event management services are to be provided. In particular, the tenderer is required to describe the necessary work steps and, if applicable, take account of the milestones and contributions of other actors (partner contributions) in accordance with Chapter 2 (1.4.2).
[bookmark: _Toc243311032]4.2  Project management of the contractor 
The tenderer is required to explain its approach for coordination with the GIZ project and the PYEI team. In particular, the project management requirements specified in Chapter 2 must be explained in detail.
The tenderer is required to draw up a personnel assignment plan with explanatory notes that lists all the experts proposed in the tender; the plan includes information on assignment dates (duration and expert days) and locations of the individual members of the team complete with the allocation of work steps as set out in the schedule.
[bookmark: _Toc243311033]Qualifications of proposed staff
The tenderer is required to provide personnel who are suited to filling the positions described, on the basis of their CVs, the range of tasks involved and the required qualifications. The qualifications specified below represent the requirements to reach the maximum number of points in the technical assessment. The team comprises one team leader supported by a pool of short-term experts (minimum 1, maximum 3 members). For the technical assessment, an average of the qualifications of all specified members of the expert pool is calculated; a CV should be submitted for each pool member.
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Tasks of the team leader
· Overall responsibility for the event management services of the contractor (quality and deadlines).
· Coordinating and ensuring communication with GIZ, the PYEI team, venues, suppliers and others involved in the assignment.
· Personnel management, in particular planning, steering and supporting the event team within the available budget.
· Regular reporting in accordance with deadlines.
· Overall management of event budgets, supplier contracting and financial reconciliation.
Qualifications of the team leader
· Language (2.1.2): C1-level language proficiency in English.
· General professional experience (2.1.3): 7 years of professional experience in event management, conferencing or a related field.
· Specific professional experience (2.1.4): 5 years’ experience in the end-to-end management of corporate, government or development-sector events of comparable scale (50 or more delegates), including venue and supplier management and budget control.
· Leadership/management experience (2.1.5): 3 years of management/leadership experience as project team leader or manager.
· Regional experience (2.1.6): 5 years of experience delivering events in South Africa, including familiarity with the Gauteng venue and supplier market.
· Other (2.1.7): Demonstrated experience delivering events for public-sector, development-cooperation or international clients; strong risk and contingency management; familiarity with brand-compliance requirements.
[bookmark: _Toc243311035]5.2  Pool of experts (up to 3)
Tasks of the short-term expert pool
· Venue, catering and supplier coordination.
· Registration, delegate management and delegate communications.
· On-site event coordination, floor management and technical support.
· Preparation of event documentation, attendance records and close-out reporting.
Qualifications of the short-term expert pool
· Language (2.6.2): up to 3 experts with C1-level language proficiency in English.
· General professional experience (2.6.3): up to 3 experts with 3 years of professional experience in event coordination or conferencing.
· Specific professional experience (2.6.4): up to 3 experts with 2 years of experience in delegate management, registration systems or on-site event delivery for events of 50 or more delegates.
· Regional experience (2.6.5): 2 years of experience delivering events in South Africa.
· Other (2.6.7): Additional skill requirements – team skills, initiative, communication skills, socio-cultural skills, efficient, partner- and client-focused working methods.
The tenderer must provide a clear overview of all proposed short-term experts and their individual qualifications.
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The following basic calculations are a reference value based on the acceptance criteria for each milestone specified in Chapter 3. In addition, the assessment of the financial bid is also based on the underlying daily rate. Please provide the underlying daily rate. Event-related costs (venue, catering, audio-visual, materials and delegate logistics) shall be priced separately per event as budget lines against the specifications in Chapter 2.4; these will be contractually agreed as maximum amounts.
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Per diem allowances are reimbursed as a lump sum up to the maximum amounts permissible under tax law for each country as set out in the country table in the circular from the German Federal Ministry of Finance on travel expense remuneration (downloadable from the German Federal Ministry of Finance – tax treatment of travel expenses and allowances for international business travel as of 1 January 2026 (GERMAN ONLY)).
Accommodation allowances are reimbursed as detailed in the specification of inputs below.
With special justification, additional Accommodation costs up to a reasonable amount can be reimbursed against evidence.
All business travel must be agreed in advance by the officer responsible for the project
[bookmark: _Toc226985906][bookmark: _Toc243311038]Sustainability aspects for travel
GIZ has undertaken an obligation to reduce greenhouse gas emissions (CO2 emissions) caused by travel. When preparing your tender, please incorporate options for reducing emissions, such as selecting the lowest-emission booking class (economy) and using means of transport, airlines and flight routes with a higher CO2 efficiency. For short distances, travel by train (second class) or e-mobility should be the preferred option.
CO2 emissions caused by air travel must be offset. GIZ specifies a budget for this, through which the carbon offsets can be settled against evidence.
There are many different providers in the market for emissions certificates, and they have different climate impact ambitions. The Development and Climate Alliance (German only) has published a list of standards (German only). GIZ recommends using the standards specified there.

Specification of inputs
	Fee days
	Number of experts
	Number of days per expert
	Total
	Comments

	Designation of TL (Key Expert 1)
	1
	35
	35
	     

	Designation of short-term expert pool
	3
	20
	60
	

	Travel expenses
	Quantity
	Number per expert
	Total
	Comments

	Per-diem allowance in country of assignment

	3
	1
	12
	     

	Overnight allowance in country of assignment

	3
	1
	12
	Overnight stays abroad:
Note: Under the BMF travel expense regulations, overnight allowances not exceeding 100% of the lump sum amounts can be submitted for reimbursement against evidence. Up to 75% of the maximum rates specified in the travel expense regulations can be submitted for reimbursement on a lump-sum basis.
Please indicate in the price schedule whether your offer is on a lump-sum basis or against evidence.
Overnight stays in Germany (deviation from the travel expense regulations):
Note: Overnight allowances of up to EUR 130 can be submitted for reimbursement against evidence. Up to EUR 80 can be submitted for reimbursement on a lump-sum basis.
Please indicate in the price schedule whether your offer is on a lump-sum basis or against evidence.

	Transport
	Quantity
	Number per expert
	Total
	Comments

	International flights
Enter destination country
	0
	0
	0
	No international travel required

	Domestic flights
	3
	1
	12
	Flights within the country of assignment during service delivery

	CO2 compensation for air travel

	
	
	
	A fixed budget of EUR 900 is earmarked for settling carbon offsets against evidence.

	Travel expenses (train, car)
· Car hire
	3
	1
	12
	Travel within the country of assignment, transfer to/from airport etc.

	Other travel expenses

	     
	     
	     
	e.g. visa costs

	Alternatively: Fixed travel budget

	     
	     
	     
	A budget is earmarked for travel to the following countries:      .
A fixed budget of EUR       is earmarked for settling travel expenses against evidence.
You can find further information on the travel expense budget in the ‘Price schedule’ document. Please use the ‘Explanations’ column in the price schedule to break down the individual items. Settlement is possible only until the budget is depleted.

	Other costs
	Number
	Price
	Total
	Comments

	[bookmark: _Hlk113027102]Flexible remuneration

	1
	20 000
	20 000
	A budget of ZAR 20 000 is foreseen for flexible remuneration. Please incorporate this budget into the price schedule.
Use of the flexible remuneration item requires prior written approval from GIZ.

	Workshops

	2
	175 000
	350 000
	The budget contains the following costs: Venue hire, catering, printing of material, accommodation. ZAR


	Subcontracts

	0
	0
	0
	The budget contains the following costs  0    .

	Procurement of materials and equipment

	0
	0
	0
	The budget contains the following costs 0.

	Local contributions

	0
	0
	0
	The contractor administers the following local contributions in accordance with Section 2.7 AVB: 0.

	Other costs
.
	0
	0
	0
	The budget contains the following costs 0.


[bookmark: _Toc226985907][bookmark: _Toc243311039]Workshops, events and trainings
The contractor implements the following workshops/study trips/training courses:
Validation workshop to disseminate the findings of the study 
Stakeholder engagement workshops (online and in-person)
The tenderer will book the workshop venue, arrange catering, prepare workshop materials including design and printing of materials where necessary
Workshop participants are required to arrange own transport and accommodation where relevant 

[bookmark: _Toc243311040]Inputs of GIZ or other actors
GIZ and/or other actors are expected to make the following available: the thematic content, agenda, speakers and facilitation for both events; the delegate invitation lists and priority stakeholder contacts; PYEI and GIZ branding guidelines and the content for event materials; and timely decisions and approvals on venue selection, budgets and event plans. The PYEI/GIZ team will designate a focal point for each event. Where delegate data is shared with the contractor for invitation and registration purposes, it will be shared under the data protection arrangements set out in Chapter 10.
[bookmark: _Toc243311041]Requirements on the format of the tender
The structure of the tender must correspond to the structure of the ToRs. In particular, the detailed structure of the concept (Chapter 4) should be organised in accordance with the positively weighted criteria in the assessment grid. The tender must be legible (font size 11 or larger), clearly formulated and drawn up in English.
The complete tender must not exceed 7 pages (excluding CVs). If the maximum page length is exceeded, the content appearing after the cut-off point will not be included in the assessment. External content (e.g. links to websites) will not be considered.
The CVs of the proposed personnel must be submitted using the format specified in the terms and conditions for application. The CVs shall not exceed 4 pages each and must clearly show the position and job the proposed person held in the reference project and for how long.
Please calculate the financial tender based exactly on the parameters specified in Chapter 6. The contractor is not contractually entitled to use up the days, trips, workshops or budgets in full; these will be contractually agreed as maximum limits. The specifications for pricing are defined in the price schedule.
[bookmark: _Toc243311042] Annexes
· Annex A: Indicative event specifications and agenda framework [to be provided].
· Annex B: PYEI and GIZ branding guidelines [to be provided].
· Annex C: GIZ minimum standards and applicable AVB provisions [to be provided].
[bookmark: _Toc119492765][bookmark: _Toc119492810][bookmark: _Toc119492859][bookmark: _Toc119492974][bookmark: _Toc119493062][bookmark: _Toc119493212][bookmark: _Toc119493836][bookmark: _Toc119492775][bookmark: _Toc119492820][bookmark: _Toc119492869][bookmark: _Toc119492984][bookmark: _Toc119493072][bookmark: _Toc119493222][bookmark: _Toc119493846][bookmark: _Ref508121786][bookmark: _Ref508122384][bookmark: _Ref508122597][bookmark: _Toc508620018][bookmark: _Toc119493847][bookmark: _Toc226985909][bookmark: _Toc243311043]Requirements on the format of the tender
The structure of the tender must correspond to the structure of the ToR. In particular, the detailed structure of the concept (Chapter 3) should be organised in accordance with the positively weighted criteria in the assessment grid (not with zero). The tender must be legible (font size 11 or larger) and clearly formulated. It must be drawn up in English (language).
The complete tender must not exceed 10 pages (excluding CVs). If one of the maximum page lengths is exceeded, the content appearing after the cut-off point will not be included in the assessment. External content (e.g. links to websites) will also not be considered..’
The CVs of the personnel proposed in accordance with Chapter 4 of the ToRs must be submitted using the format specified in the terms and conditions for application. The CVs shall not exceed 4 pages each. They must clearly show the position and job the proposed person held in the reference project and for how long. The CVs can also be submitted in English (language).
Please calculate your financial tender based exactly on the parameters specified in Chapter 5 Quantitative requirements. The contractor is not contractually entitled to use up the days, trips, workshops or budgets in full. The number of days, trips and workshops and the budgets will be contractually agreed as maximum limits. The specifications for pricing are defined in the price schedule.
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Not applicable 
[bookmark: _Toc119492779][bookmark: _Toc119492824][bookmark: _Toc119492876][bookmark: _Toc119492991][bookmark: _Toc119493079][bookmark: _Toc119493229][bookmark: _Toc119493854][bookmark: _Toc119492780][bookmark: _Toc119492825][bookmark: _Toc119492877][bookmark: _Toc119492992][bookmark: _Toc119493080][bookmark: _Toc119493230][bookmark: _Toc119493855][bookmark: _Toc119492781][bookmark: _Toc119492826][bookmark: _Toc119492878][bookmark: _Toc119492993][bookmark: _Toc119493081][bookmark: _Toc119493231][bookmark: _Toc119493856][bookmark: _Toc119492782][bookmark: _Toc119492827][bookmark: _Toc119492879][bookmark: _Toc119492994][bookmark: _Toc119493082][bookmark: _Toc119493232][bookmark: _Toc119493857][bookmark: _Toc119492783][bookmark: _Toc119492828][bookmark: _Toc119492880][bookmark: _Toc119492995][bookmark: _Toc119493083][bookmark: _Toc119493233][bookmark: _Toc119493858][bookmark: _Toc119492784][bookmark: _Toc119492829][bookmark: _Toc119492881][bookmark: _Toc119492996][bookmark: _Toc119493084][bookmark: _Toc119493234][bookmark: _Toc119493859][bookmark: _Toc119492785][bookmark: _Toc119492830][bookmark: _Toc119492882][bookmark: _Toc119492997][bookmark: _Toc119493085][bookmark: _Toc119493235][bookmark: _Toc119493860][bookmark: _Toc119492786][bookmark: _Toc119492831][bookmark: _Toc119492883][bookmark: _Toc119492998][bookmark: _Toc119493086][bookmark: _Toc119493236][bookmark: _Toc119493861][bookmark: _Toc119492787][bookmark: _Toc119492832][bookmark: _Toc119492884][bookmark: _Toc119492999][bookmark: _Toc119493087][bookmark: _Toc119493237][bookmark: _Toc119493862][bookmark: _Toc119492788][bookmark: _Toc119492833][bookmark: _Toc119492885][bookmark: _Toc119493000][bookmark: _Toc119493088][bookmark: _Toc119493238][bookmark: _Toc119493863][bookmark: _Toc119492789][bookmark: _Toc119492834][bookmark: _Toc119492886][bookmark: _Toc119493001][bookmark: _Toc119493089][bookmark: _Toc119493239][bookmark: _Toc119493864][bookmark: _Toc119492790][bookmark: _Toc119492835][bookmark: _Toc119492887][bookmark: _Toc119493002][bookmark: _Toc119493090][bookmark: _Toc119493240][bookmark: _Toc119493865][bookmark: _Toc119493866][bookmark: _Toc226985911][bookmark: _Toc243311045]Outsourced processing of personal data
The provisions on data protection and information security of the current version of GIZ’s General Terms and Conditions of Contract (section 8 Data protection) apply.  The contractor is obliged to protect personal data under the standards of the General Data Protection Regulation (GDPR), in particular the Art. 44-50 GDPR and Protection of Personal Information Act (POPIA).
The processing of personal data in this contract will be handled according to the demands of the different activities that could involve personal data. The performance of the contract may be associated with the processing of personal data by the contractor, who would alone define the nature of such data and how such processing would be carried out. In such cases, the contractor shall act as an independent DATA CONTROLLER and must alone comply with ALL applicable data protection obligations, including those stemming from regional and local laws. The contractor must process personal data only when a given goal cannot be reasonably attained without such data. The data protection principles such as lawfulness, data minimization, accuracy, purpose limitation, storage limitation, transparency, integrity and confidentiality, and accountability, as well as the numerous rights of the data subject must be paid due attention. The GDPR’s data transfer rules must be considered whenever personal data leaves the EU for a third country. GIZ is NOT in any way responsible for such processing. To comply with data protection regulations, only aggregated and/or anonymized data will be submitted to GIZ.
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